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1. Login 

Login Overview 

The Kentucky Retirement Systems (KRS) created this website to allow you convenient 24 hours 

a day, 7 days a week access to your retirement account information.  This secure site enables 

you to view your personal information, service credit and contribution history, account summary 

and other relevant details specific to your account.  In addition, you can update your address 

and contact information on record with our office. This state-of-the-art technology tool will 

provide you with virtually full access to your personal retirement account. 

The login page is the starting point for you to access the START system (START).  In order to 

enter, you will first need to register for the START website via the Need to register? link on the 

login page.  You will need your Personal Identification Number PIN for the registration process 

and to make changes to your retirement account.  If you do not have a PIN, you will need to 

contact KRS at 1-800-928-4646 to request a PIN to be mailed to you. 

If you have questions or need help with the registration process, click on the link below the 

Need to register? link.  Once you have registered, you are able to gain access to START by 

entering into the login screen with the User Identification (ID) and Password that you created.  

We encourage you to register for START access and trust that you will find this site beneficial.  
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Registering for START 

To register with START through KRS, you will need to follow the steps outlined here: 

Step 1 —  Enter your Social Security Number and Birth Date

 

After entering this information, click the   button to continue. 

 

Step 2 —  Enter your 4 digit KRS PIN. 

 

After entering this information, click the  button to continue. 

 

Step 3 —  Select a User ID and Password in order to access the START site in the future.  

You will also need to select a secret question and answer.  This will help verify 

your information in case you forget your User ID or Password in the future. 

 

After entering this information, click the  button to continue.  You will 

then be directed to the Welcome page. 
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Recovering a Lost User ID or Password 

Should you forget your User ID or Password, you are able to obtain a new one by clicking on 

the Forgot Password / User ID link and going through a four step process: 

 

Step 1 —  You will need to enter your Social Security Number and Date of Birth. 

 

After entering this information, click the  button to continue. 

 

Step 2 —  Enter your 4 digit KRS PIN. 

 

After entering this information, click the  button to continue. 

 

Step 3 —  Answer the secret question that you selected when you previously registered for 

the START site 

 

After entering this information, click the  button to continue. 
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Step 4 —  Your username will be displayed for you.  Create a new Password in order to 

access the START site. 

 

After entering this information, click the  button to continue.  You will 

then be directed to the Welcome page. 
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Timeout 

As an additional measure of security, START contains a timeout feature.  If there is no activity 

performed within the website for 15 minutes, you will automatically be logged out of the website 

and returned to the main login screen. 
 

Note: You will not be taken to the login screen due to inactivity until the first time you click 

something on the START website after the 15 minutes of inactivity. 
 

 

 

In order to log back into START, you will need to re-enter your User ID and Password.  
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2. Welcome 

Welcome Page Overview 

The Kentucky Retirement Systems (KRS) have created this website to allow you convenient 24 

hours a day, 7 days a week access to your retirement account information.  This secure site 

enables you to view your personal information, service and contribution history, account 

summary, and other relevant details specific to your account.  This site also provides you with 

the ability to estimate the benefits you will receive from KRS and the cost to purchase service 

credit.  In addition, you can update your address and contact information. 
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How to use the Welcome Page 

After logging into the START website, you will come to the Welcome page. 

 

 

From the Welcome page, you can navigate to different sections of the website by clicking on the 

links on the bottom half of the Welcome page. 
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You are also able to access these pages by clicking on the links on the top left hand corner of 

the page.  These links will appear on every page within START so it is not necessary to be on 

the Welcome page to use the services offered on this website. 

  

To return to the 
Welcome page from 
any page within the 
START self-service 
website, click on the 
Home link at the top 
left hand side of the 

page you are 
viewing. 
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3. Contact Information 

Contact Information Page Overview 

This page displays your contact information that is currently on record with Kentucky Retirement 

Systems (KRS).  If the address or contact information on this page is incorrect, you can use the 

links on the bottom of the page to update this information.   

 
 

How to get to the Contact Information Page: 
 

From the Welcome page, you can navigate to the Contact Information page by clicking on the 

Contact Information link.   

 

 

 

You can also access this page by clicking on the Contact Information link on the left hand side 

of the page.  These links will appear on every page within START so it is not necessary to be on 

the Welcome page to access these services. 
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How to use the Contact Information Page 

From this page, you are able to view and update your address, phone numbers and email 
address.  
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How to Change your Address 

Step 1 —  Select the Change your Address Information click here link from the bottom of 

the Contact Information screen.  You will be redirected to a new page that allows 

you to make changes to your address. 

 

 

Step 2 —  To change your mailing address you will need to enter the new address into the 

required fields. 
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Step 3 —  To accept the change to your address, enter your KRS PIN and click the 

button. 
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Step 4 —  Click   to view your pending address changes. 

 

 

 

Note: You will need to contact your employer to update your address with them as 

well.  KRS will only maintain this address change for 60 days. 
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How to Create an Alternate Address 

Step 1 —  Select the Change your Address Information click here link from the bottom of 

the Contact Information screen.  You will be redirected to a new page that allows 

you to make changes to your address. 

 

 

Step 2 —  Check the Add an Alternate Mailing Address box to create a temporary change 

of address if needed.  When you check the box, the Alternate Mailing Address 

portion of the screen will be displayed.  Enter the time period and mailing address 

information for the temporary address. 
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Step 3 —  To accept the change in your temporary address, enter your KRS PIN and click the  

 button. 
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Step 4 —  Click   to view your pending address changes. 
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How to Change Your Phone Number/Email Address 

 

Step 1 —  From the Contact Information page, select the Change Your Current Contact 

Information click here link at the bottom of the screen. 

 

Step 2 —  Enter the new value for each item and the date which the change becomes 

effective that you wish to change.   
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Note:  The effective date of the change will automatically default to the current 

date.  Click the date field in the calendar if you would like to change the effective 

date to a future date.   

 

 

Note: The preferred contact method will be the method of contact which KRS will 

use if it is necessary to contact you regarding your KRS account. 

 

Note:  By selecting the option to receive email correspondence from Kentucky 

Retirement Systems, you will receive supplemental material via email. At this time, 

information specific to your account will continue to be sent through the mail. 

 

Step 3 —  To accept the change in your contact information, enter your KRS PIN and click the

 button. 

 

Step 4 —  You will receive the following message to confirm that changes have been made. 

 

 

 

Step 5 —  Click  to return back to the Contact Information screen. 
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4. Account Summary  

Account Summary Page Overview 

This page shows information regarding the account(s) you have with KRS.  From this page, you 

can view your membership information, total contributions and service, beneficiaries and service 

available for purchase.   

 

How to Get to the Account Summary Page: 
 

You can access this page by clicking on the Account Summary link on the left hand side of the 

page.  These links will appear on every page within START so it is not necessary to be on the 

Welcome page to access these services. 

 

 

 

Or you can navigate back to the Welcome page and click on the Account Summary link. 

   

 

 

How to Use the Account Summary Page 

This page allows you to view your membership information, account balance, beneficiary(ies) 

and total service credit. 



 

KENTUCKY RETIREMENT SYSTEMS–START PROJECT 

 

 

 

23 

  

The top part of this page shows the retirement system(s) in which you have an account.  If you 

have more than one account, the account that is checked will be the account to which the rest of 

the page is referring.  You may view information for the accounts together or separately. To 

change the benefit account information that you are viewing, click on  next to the account 

line that you would like to view. 
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The next section provides a summary of the Membership Information including Member ID, 
SSN, Name, Birth Date and current Retirement System. 
 

 

 

The next section shows your current retirement plan information.  Here you will be able to see a 

breakdown of contributions and interest for each plan in which you have contributed. 
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The Beneficiary Information section of this page shows your current Beneficiary elections on file 

with the Kentucky Retirement Systems. 

 

Note: Requests to change your beneficiary designation, you will need to submit a properly 
completed Beneficiary Form.   
 
The next section shows your service credit through June 30 of the previous fiscal year. 
 

 
 
 
The Service Credit Available for purchase shows the types of service you have available for 
purchase.  This is only service for which you have provided documentation to the Kentucky 
Retirement Systems.  You will have access to the online purchase estimator to determine the 
cost of the service available for purchase. 
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5. Account History Page 

Account History Page Overview 

This page allows you to view details regarding the service and contributions you have with KRS.  

From this page, you can view a historical summary of your service, salary, and contributions by 

fiscal year.  

 

How to Get to the Account History Page 
 

You can access this page by clicking on the Account History link on the left hand side of the 

page.  These links will appear on every page within START so it is not necessary to be on the 

Welcome page to access these services. 

 

 

 

You can also go to the Welcome page and navigate to the Account History page by clicking on 

the appropriate link.   

 

 

 

How to Use the Account History Page 

 

From this page, you are able to view a historical summary of your service, salary, and 

contributions by fiscal year.  The information is divided into two tabs:  Service Summary and 

Contribution History. 
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The first section on the page shows the Retirement Systems to which you have an active or 

inactive membership.  You may elect to view information for each system separately or all 

together by clicking the  next to the system information you would like to view. 

 

 

 

 

The second section provides a summary of the Membership Information including Member ID, 
SSN, Name, Birth Date and current Retirement System. 
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The third section has the Service Summary and Contribution History tabs.  You will need to 
select the tab for the information that you would like to view. 
 
The Service Summary tab provides a fiscal year breakdown of the service credit and salary that 
has been reported to the Kentucky Retirement Systems by your employer.  The information will 
display based upon the Retired System(s) you have selected at the top of the page. 
 

 
 
The Contribution History tab provides a fiscal year breakdown of the salary and contributions 
that has been reported to the Kentucky Retirement Systems by your employer.  The information 
will display based upon the systems you have selected at the top of the page. 
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6. Benefit Estimate 

Benefit Estimate Page Overview 

This page provides you with the ability to calculate your own benefit estimates.  From this page, 
you will be able to estimate the benefits you will receive from KRS using actual data that has 
been reported to KRS by your employer.  You will also have access to a public estimator in 
which you will be able to use your own data such as service and salary to calculate benefit 
estimates. 
 

How to get to the Logged In Benefit Estimate Page 
 

You can access this page by clicking on the Benefit Estimate link on the left hand side of the 

page.  These links will appear on every page within START so it is not necessary to be on the 

Welcome page to access these services. 

 

 

 

You can also navigate back to the Welcome page and click on the Benefit Estimate link. 

   

 

 

How to use the Logged In Benefit Estimate Page 

From these pages, you are able to calculate your monthly retirement benefits using the actual 
data that has been reported to KRS.  You are able to calculate benefits for your first eligible 
retirement date, first unreduced benefit, or a specific retirement date.  You will have the option 
to use your current average salary, current salary or projected raises.  You will also be able to 
calculate estimates assuming service purchases. 
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The membership information header is at the top of the page which provides the member’s 

identifying information. 

 

 

Step 1 -    Select the system(s) from which you are wanting to calculate estimates.  If you have 

multiple systems, you may prepare estimates for any or all of the systems.   

 

 

Step 2 -    Verify the beneficiary information listed.  If the information is incorrect or if you would 

like to assume a different beneficiary, you may change any of the information in this 

section for the sole purpose of this estimate only.   

 

 

 

Step 3 -   Review the leave balances that KRS has on record.  If you would like to assume a 

different amount for any of the leave balances posted, you may update the amounts.  
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Step 4- Indicate whether you want to include service purchases or the unpaid service balance 

of an IPS in the estimate by selecting the appropriate radio button.   

 

 

 

If “Yes” is selected, complete the amount of months of service you wish to purchase.  You will 

need to indicate if the purchase is for a refund and if so, include the start date for that period of 

service.   

 

 

 

Step 5 - Once all of the required fields are completed, you will click  to calculate 

your estimated retirement date or you can click  to start over.  After 

you click , additional fields will be populated. 
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Step 6-   Select the retirement criteria you would like to assume for your projected retirement 

date.  The first eligible retirement date and first unreduced retirement date will 

automatically be populated for you or you may provide your own retirement date.  If 

you are already eligible for retirement, the first eligible retirement date will not 

appear. 

 

 

Note:  If you provide your own retirement date, keep in mind that the retirement date 

must be the first of the month.  You can use any termination date you wish as long as it 

is prior to your retirement date. 

 

 

 

 

Step 7-   Complete the Salary Information section by entering the amount of your estimated age 

62 Social Security benefit, your current monthly salary (if you would like to assume a 

different amount than what is shown).  Select the salary projection method you would 

like to use.  If you select the option to assume an increase, indicate the month and 

amount of the increase. 
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Step 8- Click the button to update the Final Compensation.  

You can choose to use the Final Compensation calculated by the system or you can 

override that with the amount you wish to assume. 

 

Step 9-  Click  to calculate the estimate or  to start over.  The 

Calculation Results will appear. 
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The Calculation Results Page provides a breakdown of all of the information used to calculate 
your monthly retirement payment.  If you will be retiring from more than one system or plan, the 
results will be separated by each system and or plan.  The results page provides the amount of 
service at the time of retirement, the final compensation, the factors used to calculate your 
retirement benefits, any reductions (if necessary) and the formula used to calculate the Basic 
retirement benefit.   

 

 

 

The final section is the Benefit(s) estimate which provides all of the payment options from which 

you can choose and the amount of the monthly benefit for each option.  The benefit shown is 

the total monthly benefit.  If you will be receiving a benefit from multiple systems or plans, you 

can expand each section to view the breakdown of the payment by clicking the  at the 

beginning of the row. 
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How to Use the Public Benefit Estimate Calculator 

The Public Benefit Estimator link can be found on the right side of the Login page on the Self-
Service website.   

 

 

From this page, you are able to calculate your monthly retirement benefits using any salary or 
service you choose.  The benefit estimate will be based on the information you provide in the 
four sections of the Public Benefit Estimate Calculator.  You do not need to be a member with 
KRS to use this tool.   
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Step 1 -  Complete the Demographic Information section by filling in your retirement date, your 

date of birth, your participation date, the beneficiary’s relationship to you and the 

beneficiary’s date of birth. 
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Step 2 — Complete the Service Information section by selecting the appropriate radio buttons 
for each question. 

 

 

Step 3 — Complete the Service Data Information section by entering the months of service for 
each system that applies. 

 

 

Step 4 — Complete the Benefit and Salary Information section by entering the Average salary 
you want to assume and the Estimated age 62 Social Security monthly benefit. 

 

 

Step 5 — Click  to calculate your monthly retirement benefit or  
to start over. 
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After clicking you will see the Estimate Calculation Results 
information.  The Estimate Calculation Results page provides a breakdown of all of the 
information used to calculate your monthly retirement payment.  If you will be retiring from more 
than one system or plan, the results will be separated by each system and or plan.  The results 
page provides the amount of service at the time of retirement, the final compensation, the 
factors used to calculate your retirement benefits, any reductions (if necessary) and the formula 
used to calculate the Basic retirement benefit.   
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The final section is the Benefit(s) estimate which provides all of the payment options from which 
you can choose and the amount of the monthly benefit for each option.  The benefit shown is 
the total monthly benefit.  If you will be receiving a benefit from multiple systems or plans, you 
can expand each section to view the breakdown of the payment by clicking the  at the 
beginning of the row. 
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7. Service Purchase Estimate 

Service Purchase Estimate Page Overview 

This page provides you with the ability to calculate the cost to purchase service credit.  From 

this page, you will be able to calculate the cost using actual data from the system.  You will also 

have access to a public estimator in which you will be able to use your own data to calculate a 

cost. 

 

How to get to the Service Purchase Estimate Page 

 

You can access this page by clicking on the Service Purchase Estimate link on the left hand 

side of the page.  These links will appear on every page within START so it is not necessary to 

be on the Welcome page to access these services. 

 

 

You can also navigate back to the Welcome page and click on the Service Purchase Estimate 

link.   

 

 

How to use the Logged In Service Purchase Estimator 

The membership information header is at the top of the page which provides the member’s 

identifying information. 
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Step 1 —  From the Service Purchase Estimate page, scroll down to the Service Purchase 

Calculator section-Calculation Information.   

 

Enter the Cost calculation date either by using the calendar or keying the date.   

 

 

Note:  The cost calculation date is always the last day of the month 
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Step 2 —  Select the Service purchase type by clicking on one of the items listed in the 

dropdown box.    

 

 

The screen will refresh with the Calculation Detail Information section. 
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Step 3 —  Select the Retirement System in which you would like to make the purchase by 

clicking the  at the beginning of the appropriate line. 

 

 

 

Note: If you selected Recontribution of Refund, the screen will refresh with a list of the   
refund(s) you have available to purchase.  Select the refund you wish to purchase and 

click .     

 

 

 

 

Step 4 — If you are purchasing qualified service, enter the start date and end date of the period 

of service you would like to purchase.  The total service to purchase will calculate automatically. 

 

 

 

Note:  If you selected Non-Qualified Service, select the total number of months to 

purchase from the dropdown. 
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Step 5 — Click  to calculate your monthly retirement benefit or  
to start over.  You will be given a service purchase cost for each monthly amount that you are 
able to purchase. 

 

 

 

Note:  To determine the cost to purchase the service on an installment basis, click on the cost 

in the Purchase Amount column. 

 

  



 

KENTUCKY RETIREMENT SYSTEMS–START PROJECT 

 

 

 

45 

How to Use the Public Service Purchase Estimator 

The Public Service Estimator link can be found on the right side of the Login page on the 
Self-Service website.   

 

 

Step 1 — Enter the Cost Calculation Date, Member Birth Date and earliest participation date 

either by using the calendar or keying the date.   

 

 

 

Note:  The cost calculation date is always the last day of the month 
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Step 2 —  Select the Service purchase type by clicking on one of the items listed in the 

dropdown box.    

 

 

The screen will refresh with the Calculation Detail Information section. 

 

 



 

KENTUCKY RETIREMENT SYSTEMS–START PROJECT 

 

 

 

47 

Note: If you selected Recontribution of Refund, the screen will refresh with the 
appropriate fields to be completed.      
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Step 5 — After completing all necessary fields in the Calculation Detail Information Section, 

click  to calculate your monthly retirement benefit or  to start 
over.  You will be given a service purchase cost for each monthly amount that you are able to 
purchase. 

 

 

 

Note:  To determine the cost to purchase the service on an installment basis, click on 

the hyperlinked cost in the Purchase Amount column. 
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8. Public IPS Estimator 

Public IPS Estimator Page Overview 

This page provides you with the ability to calculate the monthly payment for a service purchase.  

From this page you, will be able to enter the cost for the service purchase and any down 

payment amounts to determine your monthly payment.   

 

 
How to get to the Public IPS Estimator Page 

 

The Public IPS Estimator link can be found on the right side of the Login page on the Self-
Service website.   
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How to use the Public IPS Estimator Page 

From this page, you will be able to calculate your monthly payments to purchase service 

through an installment contract using the Installment Purchase of Service (IPS) calculator. 
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Step 1 —  Enter the Service Purchase Lump Sum Cost Amount 

 

 

Step 2 —    Complete Down Payment Amount field with the anticipated down payment or zero 

(0) for no down payment. 

                      

 

Step 3 —    The Interest Rate field will auto-populate with the current interest rate, you may 

change the interest rate. 

               

 

Step 4 —    Select the Length of Contract for which you would like to see estimate payments. 

           
 
 Note:  The total purchase cost must be at least $1000 to qualify for an IPS.    
 
 

Step 5 —     Click the  button to calculate your monthly payments. 
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Understanding the Results 

Once you click , the Factors in IPS Calculation and IPS Calculation Results will be 
populated. 
 

 
 
The first section, Factors in IPS Calculation, is a summary of the information entered through 
Steps 1-4.  It also includes the Installment Principal Amount which is the amount of the service 
purchase being paid through the installment contract. 
 
The second section, IPS Calculation Results shows the Monthly Payment Amount, Total 
Interest Paid and Total Payback Amount.  The Total Payment Amount is determined by adding 
the Installment Principal Amount and the Total Interest Amount together. 
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You will also be able to view an estimated Amortization Schedule based on the Total Payback 

Amount.  To view the Amortization Schedule, click the  link.  The 
Amortization Schedule will automatically open Adobe and display the document in PDF format. 
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9. Account Balance Letter 

Account Balance Letter Page Overview 

It is common for a third party (a bank, for example) to require proof of the amount you have 

invested in your retirement plan.   This Account Balance Letter screen allows you to request this 

letter from KRS and have it mailed or emailed to yourself or directly to the third party.  

 

How to get to the Account Balance Letter Page 
 
You can access this page by clicking on the Account Balance Letter link in the top left corner 

of the page.  These links will appear on every page within START so it is not necessary to be on 

the Welcome page to access these services. 

 

 

 

 

You can also navigate back to the Welcome page and click on the Account Balance Letter 

link.   
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How to use the Account Balance Letter Page 

 
Step 1 —  If you would like a letter providing your account balance, select the delivery method 

(Mail or Email) of how you would like the letter to be sent.   

 
 

Step 2 — Enter the mailing address or email address to where you would like the letter to be 

sent.  

Step 3 —  To send the letter, enter your KRS PIN and click the  button. 

 

Step 4 —  After you have clicked , you will receive a confirmation screen 

stating the letter will be sent.  Account balance letters will be sent within one 

business day. 
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10.   Annual Account Statement 

Annual Account Statement Page Overview 

This page allows you to view or print any annual statement that has been generated in the 

START system.  The annual statement provides you with a snapshot of your retirement account 

as of the end of the previous fiscal year. 

 

How to get to the Annual Account Statement Page 

You can access this page by clicking on the View Annual Account Statement link on the left 

hand side of the page.  These links will appear on every page within START so it is not 

necessary to be on the Welcome page to access these services. 

 

 

 

You can also navigate back to the Welcome page and click on the Annual Statement link.   

 

 

 

 

How to use the Annual Account Statement Page 

From this page you will be able to view and print a copy of any annual statement that has been 

generated in the START System. The first START-generated annual statement will be for the 
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2011-2012 year. To view an annual statement, click on the button next to the year you 

would like to see. 
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11.   Member Correspondence 

Member Correspondence Page Overview 

This page allows you to view a list of items that are currently being worked on by KRS along 

with recent documents that KRS has on file for you.  If you have submitted a form to have 

information updated or have made a request for a calculation, you can check to see if the form 

has been received or check on the status of your request. 

 

How to get to the Member Correspondence Page 

You can access this page by clicking on the Member Correspondence link on the left hand 

side of the page.  These links will appear on every page within START so it is not necessary to 

be on the Welcome page to access these services. 

 

 

 

You can also navigate back to the Welcome page and click on the Member Correspondence 

link.  

 

How to Use the Member Correspondence Page 

From this page, you are able to view a list of items that are currently being worked on by KRS 

along with along with any documents that KRS has on file for you.  
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Note:  You will only be able to view correspondence that has been received within the last 30 

days. 

Information Available on the Member Correspondence Page 

 

The first section shows the basic information regarding your membership.  Here you will be able 

to see your member ID, the most recent Retirement System in which you have participated, 

your name and birthday. 

 

 

 

 

This section shows a list of items that are currently being worked by KRS. 
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In the next section, any documents that KRS has received within the last 30 days will be 
displayed. 
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12. Register for a Retirement Planning Seminar Page 

Register for a Retirement Planning Seminar Page Overview 

This page allows you to register for an upcoming retirement planning seminar. 

 

How to get to the Register for a Retirement Planning Seminar Page 

 

You can navigate to the Seminars page by clicking on the appropriate link on the left hand side 

of the page.  These links will appear on every page within START so it is not necessary to be on 

the Welcome page to access these services. 
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How to use the Register for a Retirement Planning Seminar Page 

 

From this page, you are able to register for a Retirement Planning Seminar anywhere in the 

state. 
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Registering for a Retirement Planning Seminar 

 

Step 1 — Search for an upcoming seminar by either a specified period of time or a specific date 

range.  A list of all Seminars within the time period selected will be listed.   

 

Note:  If no additional seats are available,  will appear in place of the 

number of seats available and the  button will not be available. 

 

Note: Clicking on the  link will navigate you to the website of the facility holding 

the seminar. 

 

Note: Clicking on the address will navigate you to a map of the location of the seminar. 

 

Step 2 — Select the conference you wish to attend by clicking the  button.  You 

will be taken to the registration page. 

 

 

The registration page will include the seminar information. 

Step 3 — Complete the contact information: E-mail address, Home Phone, Work Phone, Mobile 

Phone. 

Step 4 — Click  to finalize your registration.  You will get a message that the 

registration was successful.  If you want to stop the registration process, click . 
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Note: You will receive an email from KRS as a reminder of your Seminar appointment two days 

prior to the appointment date. 
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Cancelling Registration for a Retirement Planning Seminar 

If you have registered for a seminar and need to cancel your registration, you will need to follow 

these steps. 

 

Step 1 — From the Seminar page, go to the seminar you are scheduled to attend and click 

.  A text box will appear to verify that you wish to cancel the registration.  Click 

 to cancel your registration or  if you wish to keep your registration. 
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13. Logout 

Logout Link Overview 

The logout feature allows you to leave the START website securely.  Once logged out, you will 

not be able to access any of the pages within START without first re-entering your User ID and 

Password. 

 

How to get to the Logout Link 
 

You are able to logout by clicking on the Logout link on the top right corner of the page.  This 

link will appear on every page within START so it is not necessary to be on the Welcome page 

to find these links. 
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How to Use the Logout Link 

After clicking the logout link, you will be taken back to the main login screen.  

 

In order to get back into the START website, you will need to re-enter your User ID and 

Password. 

 


